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Application of Palmetto Utilities, Inc., )

For adjustment of rates and charges for, and )

Modification to Certain Terms and

Conditions Related to, the Provision of

Sewer Service.

Please state your name and business address:

DIRECT TESTIMONY

OF ROBERT

CHRISTOPHER VALDES

My business address is 107 Burmaster Drive, Columbia,I am Robert Christopher Valdes.

South Carolina, 29229.

Where are you employed and in what capacity?

I am employed by J-Ray, Inc., as its Supervisor.

What is the business of J-Ray, Inc.?

J-Ray, Inc. owns and operates several McDonald's restaurants including a McDonald's

located at 100 Clemson Road, Columbia, South Carolina.

What is your background and experience in the restaurant business?

In addition to supervising J-Ray, Inc. restaurants, I own and operate eight (8) McDonald's

restaurants. I have been in the QSR (Quick Service Restaurant) business for over five (5)

12
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A.

Q.

years.

What water and wastewater utilities serve this McDonald's?

This McDonald's receives water service from the City of Columbia. It receives wastewater

service from Palmetto Utilities, Inc.

What is the purpose of your testimony?
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I am testifying on behalf.f J-Ray, Inc., to respond to the proposed rate increase for J-Ray's

McDonald's at 100 Clemson Road, requested by Palmetto Utilities, specifically, the

assumptions which form the basis for the increase and the dramatic proposed increase itself.

I will show that the assumptions are incorrect and that the amount of the increase is unjust

and unreasonable.

Please explain why the basic assumptions for the rate proposed to be charged are

incorrect.

Palmetto proposes to charge on the basis of a DHEC regulation (61-67) which assumes a

waste discharge of 40 gallons per day per drive-in car served. Palmetto further assumes an

average of 1,400 cars served per day, or 56,000 gallons per day. This results in an assumed

thirty day month discharge of 1,680,000 gallons. In addition, Palmetto assumes a seat count

of 135 seats and assumes a discharge of 40 gallons per day per seat resulting in 162,000

gallons discharged per month. The total of these two assumptions is 1,842,000 gallons per

month. This amount is demonstrably and significantly incorrect as shown by the average

monthly water consumption records I have produced as Exhibit "A," which reveal that the

average monthly water usage is 107,063 gallons. Our records show that the actual number

of cars served per day is about 1,141, not 1,400 as assumed by Palmetto.

Please explain why the proposed increase is unjust and unreasonable.

Initially, it is shocking, an increase of about 1,700 percent. As shown by recent billings, the

average monthly charge has been about $806.86. However, the proposal in this case is
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$5,065.50. To the best of our knowledge, only customers in our category are being asked to

pay such an increase. It is unjust and unreasonable to ask us to pay an exorbitant increase

and to bear a disproportionate share of the revenue requested. It is also unjust and

unreasonable to charge for the maximum possible daily use when that amount is more than

1.7 million gallons per month more than the real usage.

What is your response to the general increase requested by Palmetto?

We are in business too, and understand the need to earn a profit. While the overall rate of

return proposed by Palmetto is for this Commission to decide, the amount Palmetto proposes

to charge our McDonald's is significantly out of proportion to other customers.

Do you have a suggestion about how you might be charged?

I suggest that the charge be based upon actual water usage. In its Application, Exhibit A,

paragraph 12, Palmetto states that it is relying on the Single Family Equivalent in Regulation

61-67 as previously noted. However, Palmetto states that it, "...shall have the right to request

and receive water usage records from the provider of water .... "Palmetto states that, "If it is

determined that actual flows or loadings are greater than the design flows or loadings, then

the utility shall recalculate the customer's equivalency rating based on actual flows or

loadings and thereafter bill for its services in accordance with such recalculated loadings."

I submit that this approach should be used both to decrease the equivalency rating and

to increase it. It is unfair and unreasonable for the utility to be allowed to increase its charge



DOCKETNO. 2013-42-S
DOCUMENT:DIRECT TESTIMONY OFROBERTCHRISTOPHERVALDES
JULY 1,2013
PAGE4

1

2

3

4

baseduponactualwaterusagebutnot to allow thecustomerto decreasethechargeon the

samebasis.

Does this conclude your testimony?

Yes, it does.
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Water Consumption

I
McDonald's - 100 Clemson Avenue

From To

5/3/2012 6/1/2012

6/1/2012 7/2/2102

7/2/2102 8/2/2012

8/2/2012 9/5/2012

9/5/2012 10/2/2012

10/2/2012 10/30/2012

10/30/2012 12/3/2012

12/3/2012 1/7/2013

1/7/2013 2/4/2013

2/4/2013 3/5/2013

3/5/2013 4/3/2013

4/3/2013 5/3/2013

Total

Average

Gallons

Billed

65,250

92,250

99,000

125,250

301,500

156,750

135,750

83,250

105,750

49,500

70,500

1,284,7501

107,063

Cubic

Feet

8,700

12,300

13,200

16,700

40,200

20,900

0

18,100

11,100

14,100

6,600

9,400

171,300

14,275

R.C. Valdes EXH A- 001
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2. PId'_as_dte,.;_ce#_f4numBerbhch_ck

3. M'_k,_Rki_.y_le:l b..:,_ify oi dol_mbia

4. Fot Oh_ge'5_m_Jl_ng:adi_i:f_SS, Check.fiete. E_]

See :Ri_vei'se side Jot:more information

h!lJl41,_,,JJ!!...,[,!.!,.,,I.l,l1,1,,,I,lt,l,,t,,.,ll,,,ll
CITYOFO0 LUIViBIA
PO.BOX-/997
OOLUMBIA.SC29202_7997
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...::.,._ ...

Office: BIQU_S._.......

8,;30 A.M..,To;!_:BO P-_M.

Closed £atulrClay:and Sunday

/_11,_ate s_hed_les are,_ipproveci by the

SiC. 'P.ulSlic S4r_ice Commissioi_ _d ,a_e

availa;b[e for vi.ewing at Ou_ office,

For eme_l_en'des call 803_699242,2

{24 hours a day)

All past due,accqunts are subject to a

$25:00: Oertified Netific.atieri Fee:

KEE:P!_HS••¢_i_YF,aP,:Y_uR_E¢°m_s'-
., • ... ,_ ".L "

::.tSo:_,)j69:9,_:2'_z_
. " B.ill-ing Dafe;616/2Q'l$

"..*;..L L'. " ..... ...... " .....

Ac(_O'UNTNUMBE_

_ff1010,
SER:VICEi:ROM S£RVj_O

51".1"1:20;13'" 513012013:

: ... .

":]...... I
DIJ E'DA'EE p P_EVIO'US:BALANCE

7£112L01.3 10.!31_,00
NESM-dHARGES

Se.w..e[ ,S06.5_,50
Late P,enalty 12.i0

I_etbnnect' O;OO
Franchise •Fee O.O0

S.ERVLC. E ADDRES'S

108. CLEM:SON: ROAD

TOTAL.AMpuN_F;DO_E

J:.
It'.. :

(_
}:i.]

/
[

f:

i
L,

Rein_it:tance S_Ub_

,P_Im_,t_oUt litiesInc-..,-... : ,.:

Custemler iName_ McDenaI&, JglRayla¢dba

Acco Un t,:N._ml)ei_: j _i,,]:o_:0:

Total _r_e u_[:D..,ue: _.5_0B_60 .........

:':_!'_;_!;i;:_;'.J_i;_._i_]_'i!..-:.::__:'=_-_i;',_!,_;. :_!_;__:_i._,__```_ji!_!i`_!!_`::_'_'_:_'_:_:_'_:_';'_!,_'-';'.;:.:: .:.::_,::';::"-,-:-':":.....................................

• . ..: •.

• . , :,':_ :,.i _i._:':,i:"' ": "' -."I' :' :, ".,

" "_ . ,,..:-b.__." :_ '_'q "-';'.?Y':2.";i_.'_.'.. :-i! _;-:i_,Z

lii[i_i,!i,i_i!.i,!ri:._,!:!!!;!!li!j:!i!i!i,_ii%it"_,![[':ii"i]!i_;lii

A

.I ": HEfiFL
'1 l-i,i_]l_6_i:bmce

,[.;:_"i_;o_Sg_

"[ ': ;',_;'_:' ' _"" , _'._ • _."_'!-:,'1:._ 'i _ " '"'" _ . ...... _.--: _, - _. .;-._.' ........ _'"""_--
Z " L. :.:_ _ :: :._=±,..... " "w -, _t.." ' . ,, .. _,, .., .,,.;., ._,.-v.,.,.,_.._-;:....,:¢'_'_ _.q_:.'L. ,: .:..,....._:.:-.-::'.L:" " 3::::- : " • " :" " ' ' •

_"fi_,r,.'-'-'.=',',' .v.'. • :: ":,:-_'.':."- .: ::'._.' ':'V./'i::"..:.u.:k'::.:::i-_i.: .'/_:._::!-:ii:_.: , ::.:..L;.':i;_i_.:Z.i-!!iZh_:ii::i:ii::.:i..ii:: .:'JF:::.:::. ;i:!!._.:,.' " " _.::;i:ii'.::!::i_:);':ii_::i_::i_:i::!:_ii!:F"::::iS:i<_;!ii;!_::!_:iii!_"" 'i:?_i_: :, ,_., v,
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_i:_:=_-. _:_'_:4 _a_._-_ ._'&_:_.=:'_!!_a; .r,@., ._ _ • . "_._ _%. :.. /%-: :.-. -.,_ .. . _ ._:..:

,..:::,:::,:::.:,:::. - ......... 'i .... ....• : ::,:."............_._ ,_... . • ..

.... ............. i. .. ii ........................... : ":]_"' '7' ":': ' ........ '" " ......... ............. "......... .......... "' ....

: : • ..p.almeftoUtiiities,. Inc.. : : ' '

Billing Date 51612.013 . .. • ..
- • ,e -- , ': "

Office Hotffs:'

I_::._PA.M. T_-4:_.O P'.M.

•c,lesed Saturday and Suhday

All,rate schedul_s are .aplpro:ved bythe:

s.ci 'public Service Commi_s_Oh and are

available.for viewingat our off`ice.

Eor emei'gei-ii:ies: cal l•803-699_2,422

{24. hours a day)

All past.dale a¢_urits= are,.sUbje_t :{o a.

$25',_l_13'ertified Nollfigation Fee

L :, . t....

AECOUNTNUMBER'

SERVIGEEROM SERVICE.TO.

Dtj E:DA_3-E p R EV IdU-_] BA_I-_,NCE:

513!:_.2o_ $s,o6'5.8o
NEW._I_I_GES

$5_065:50:
sewer $0.00
Late P_na]ty
Re_oaneC_ _0_00

•Franchise Fee $0_00

SER'Vg._ADORESS.

100 GLEMSON RoAD $10,,131 eQ.'

RemR-tance"'Stul_

Palmetto .Utilities, Ino

CUstomer NammMODONALD'S, J-RAY INC DBA

Acce'.unt;Num'beit:! 111:0:10

Curre nt C_h'aiges Duei Date._ 513i j_Oi 3.

-l!6tal Amount• D0et'$,.1:0,1r31::g(_ , , ....................... _ .........

............ . • ::_.... ...... ................... _...._:'_:.:_-e_a_'4t_i_P_`i_i_i_._.iBE_._°_i`_1_!!_::_;!_:i_._1i_:...?:_:_:_i_..:._:!_:_::::_`_g#:_:_

: _ : .i !':' [_:: ,:E :'J]: !: !: ::::::';! _!.: F..-_.: :: :!_::'..:i.T::::'::.i_!is"_J J_: !:: _ ::_7 i:_ {f ::: ]_:_a :[._ "$ _!{_::=ii::: a.f;i"_:!:!:1-':::_-.'!1._:_i:! _:- : :::: :::::;.::::':i _ :::::_'} :::::-_?i_'. !: :?._ u:: :_!:.!:.:]:5:_,,._!;i_{?]:] {_{{!:i>'i !"-:_ ?-':,: :':: "<'_i ::: ::. :' ::'{: % ;" =.; :,':" "::' "i _"' :.". :

:_i{i_! _{.::_!_!i:_:i_.::i_,_]:_::;;_!:i_!:._i]_i.?. !.:ia!iii_/;:_-!i_!!:_!_!_if._,_:._:_a:.'::;i!_;i#:_Ci_-'..:i:_::i_:!_'_-t_!;_._-_-:_--:_:i..............:,,:,:.......!.-:: ,..:: ....... ,,:._...... ._....... : "

• .... • •

, ;:.-_ u .,...,. ; ,_,_7 -
..... ,A .'

_:; ,._:.t".f":._ ..." >.'(:";_;.;_ ': .-(.....
:.. ::-,...'. :.". :.;...' "_.. I_:'3;.:} _-:: ,'.')'L,=-::_i'.;]::" :':: "..

p2im:_it¢o::O_]{Jii_i_!si(inC",:". " .... .

EEGIN._,.SC.:2i9;Q:4S'_8'1_4:0_

i_,.._:::._/,.'_g

•...z" _r=" -..'_ -

.: r. ,,'{',4{';':_; '_: _%:,_::_h';:. • " " ]L-L*J.Lz::::.-_ _`_"_:_:,_'_:_:_;__:_-_-:U_::_:_:`_!_;c_:_._: :
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, _ • ,,.,, .,_ ,_,.:,_ ,_._,,...,-'._,._.. ,_,_,, ,.,,,.,:,_.,,h,._.=. _,- :.__-: ,., ¢,- _"[-':. .. _-_E_';':."_,_".-". .__ _!_F;:E;_,_

. . . ... • • .:'_.-'.':_.:"_:.';4:'-!'.E::_::_i_:_:.i

.................... . :: . ,.%,.

.................................................... i. _ J_.: ,_._ .............................. "....... 1._= " -

•!_i_;i _i. ,, .i -, ... • ,., _R_J_btte-,;U,tiljti_S_-]h:C. ,:<:..;._.,.ii.,ii..._
Z

_,; _.71_3_$_te!,._.,..W...eei_'e{e_e_.F..,:ar_ns!Road

Offi-eeH06r_. .... :... _,... _g .Ba.-td:4N/-.2.._'3 ;

...

_....

I

AI ,[,ate. sche,dules:are.app_oved;by, .the

s.c P_,b!i.C Service Corh_!ssbd :a:_'d a_!e

Fbr e_eF6en _ies.i::a i_8e3-.699_2_22

(24 h.o:_rs:_ ci.ay)

All .past due::a_counts a[',esiJbj_c{: t_ a

$25 oo.certified Notficat on 'Eee

•:_:/:_i!_-;":.:-!.i::!-1::'.,:::..::. :i:.":.i". % . '..-. .. . - .
AC_E}.U_I,_FFN UMBER; "IDU E;,i),_: P,h_IQI_S_BAIJANCEI

 ' ol;o .-
_ER_/IcE I_ROM SERVI(2E:TO N EW'CHARG E_:

. ........ ...,...

3£1_0_3 '3/'31/-2,0i-3 '

::_S'e.w,er

Re#Ont;ieet
Franchise Eee

SERVI(_E ADDRESS

!$,_;:o65_5e
$i0.00 .
$o.oo

}{em!ttarice. StulJ

Pa mettoiut tesr n_

Customer Nam.e;_.M_I_O.NAED}S_, j_ N_DBA

Accou n_::Num:be_-_11 _g!;O

TO_I: AK/IOUN_ DUE

... : ......

Curr,en,t C'.!_,arge_ BUe.tDa_; _0t.2_,;1'.3

• . ..... , . ......: : ,._: -..._..._, ...:...., . , ,:_ - . .:. _ ...... . .... .... %.,,_ .:_:. -

-. . ., ..... - ..... ...: . • ; _. j:-::' . . .

t .:..f- ,: .'_::..:-....:....:.:. . ,-.

............ :"S..."."i":.._.:.:.".!..... ; ". :. ::::

- : . -:.,.....". .... . " - ;": .... :..:::_::i:i_:;;:ii.;:,i

. " ' " :::.-....:....:::.,;. : : .". .I.:!?i_i._i_i_;:_.:_
- •...... ; . ..._':.":J ; ::r : • ;" :::: ":. '. • .... : 'l.-_.e._.s..t_P_

:: .:'" : ":, :.":11,';'_ i..'.'-:".::""L.__,.F'/ . ''.. " I:.;wiilit{_!i_ .-i
.... { ..: i: ..... " .... "... . . ..... :". i. .i1. :i_i._#i_Jt..:

:!... "/".:;:i_,i'_::__'i_:;i_;Y!::i::"_,.;:,:__::,:." 4 ...- " " . " ' -: . : , " ..::.]:::::.:_:;_t_g_:::- "
• -.- ::/i:/._:_..... .

:..,...

..... :_.-_T

" " . ..... " -" - - ,i ;:_=," r..,._ _ i'"[ :'_::i_'_-'_: .':_ I,!-" ,, ... :. _.,- - " "
..... .i_: . : '"... -. _!...::.,..:... -.._:...i!'.':_:._;_:..',.._%:.,:';i_-.:_.°.. :.,- ..,,;_ :'.. . .... . •. .

• = " " ": -::: :-", ':', ":_: :'_:: ";:. _.,;.',..":'_ :_.-:' " , .-h /", :_[,: ;_;:..'_I_ • . ' ';.:. ':.. . .
• . .,.. " : " . : _._ • _,_ 72_ : !, _. " _ ." ,-" .;__-': ,;.;_ L:, ." -. _ .- ..... '- . • ... ...... •

" : ' 'hll,"" ' :"" :""+:lI':":""'÷ __'""_' _ " ": " '" -: ":";:" " '_"_ " " " " ".... i ,:"i]Hl;i l:ill_il,illllili'i|,ii_li,l_ill]_lIriilllllirh " .......4.,,-:,:r, ........ ..........
".':::::;-;t.r..".::.5":: b .:":{':_'_.::b:;::.::::b:.::.::'".,:.-!_'<'.'_,. ":.::, ":." :'.":.. _:.'. .: _:',/. , ,.

:::i:?.....;: :i .

-, . . .

. ::!

....... I'_i:::':C!" ':":'_"% ;_;:_:J:/_;:_ i_::_i:_:_;_rJt" " ._.i -
,,__,,_.::. ' -,_!; " ii_:j :,_i:,;4,:i. !:,::, :.-_!'i:!_:. _ ._i, •.........

'"'._'.'_-__:::":i_:_::,:":'_:'-:.............-......... '""::-" '' ........ l-:"""?_:_:_!_'.(_?;":'i•_.;"_'Y!:.i::_.=_:'i.'.:"_'i"_:...:/'_i.::.. " ........._`_:_:_:`_._:_:_`_:`::_v`_`_,:_.`.._`_.``;_:._._:_'::_!_;_!_.__:" ........
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_ i:: I_I':_ii'/:_:_,(_i_i_•_ :_:I:_C":i!:,_ili,:

Offiqe Hours'i
8i30'A;Mi Tb 4:30 P:M;
" " " "i .. - - " ">: "

Cl_sed Saturday and Sunday

Ail rate schedules are. approved by the
S.C, PublicService :Corn:mission ahd,ar_

a.vai!able forvie_,ihg at!Our 0ffi_e...
For _mergengies call 803,699-2.422

(24 hours a day)

All pa._t.dde accounts are.sdbject to

$25.00 Certified Notification Fee

• i/,

KEEP THIS coPY Fo:R YOURRE_OEbS .

Palm:et[0.Utillties,; inc.,
1713 SUite,,AW'o6d_;e.el_Farms,Road /

Elgin;S6 Lftli,ic81r_)i_a 2#04S. _/"

........ Bilii_.g _ate:,•3iSi2di 3

Ac¢0V_NUrseR

1_i16!d
Si_RvicEFI_bM S£RViCETO

2/112013 21281201.;3

Sewer

Late, Penalty
Rec0rinect.
Franchise: Eei_

100 O[emS0n _Road

• .... .

'_3'130/2013 $0,Q0 .
NEV# CHARGES

$806:86
$¢o0:
$o_0p
:$0.0o,.

TOTALA_OV_:OU_

$80&86

Remittance:Stub,

•Palmetto UtJlities,.Jnc

CustOmer Na me:'Mcdbnald% :J-rayind'.Dba

Acc.ount Nt_mbei: 1i_:0.10.
Lcarre:nt ChargeS:l)ue :Date:3130120_13

Tota}_An_ourit [J_e_ $_B06.86

,J._._.REItJRN.E'.N_. oPE- D_AcHFERs:A

i

lvii,i!!!i,iiilii,!h!i!_iliidm,,,q,!!_"hq!i'imll!,!_
Palme_to ,Uti itieS,Inc
1713 WOODCREEK FARMS RD STE:

 L i i s-e

]-.". !I-IEF,E:_
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Office:HOurs:

8':_.0 A,M- To 4:30P.;M,

CIQsed Saturdayan'd 5Urtday

&i| r.al:e scbedOles _are a.ppl'oved'bythe

S.C.:'public .Servi{:e:Com_issi°n and:are

avai]bble fo:rviewin8 _t our.office.

For emergendes ca11.803-699-2422

(2# hours a ,day)

All .pasttdue accQunts aro sulSjec(toa

$2E_,OQCertified. Noti[tCafidn: Fee..

KEEP THiS cOPY FOR YOUR,RECORDS

Palmetto Ut tie'si Inc

1713 SUi[eTA w0edcreek Farms Road

A_C00_i N'UI_B_ _.UED_,'m p_EV_0US'aA_A_,_c¢
1,1! Ol.O 2J_Bi20_3 $0:QD,
s_ic_-:i.oM s_.v.¢E.'m " " .EW:CHA_G_S
II:ili2b'i3 I13_[120t13

Sewer, $8D6"86
Loire Pena!(y $0":00
Rec0nne_t $0.00

Franchise Fee $0:00

S_RVICEA.DI)'I_ESS TOTAI.AMOUN{DU_

I00 Glemson Road $80.B:86

Remittance Stub

Paimetto Utilities, Inc

Cu_torne|' Name; McDonald's, Jq_ay.lncdba

Acc0Unt Number: 11 _o10

current Charges Due Date =.2/28t20:13
Total AmountJ]'ue" $8(J61_6

A r_rURn:e _WeOPE, OEtAC_,:i4_i_E_ ..... " ' " : : -:::i:i: :;
• • :1.1:: . " .

i.
L

li_lh,i!i!q!,IIt,i!,:,i!:_iil!ili,],mh,.h_m'_lli_iii_[l!!l!

 713:WoODd E K  DSTE:A

L.I •', . .

I #ti_:!_O{ii_:
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of[iqekHeurs::
8:30'A.M.To;4:3o P,M.
CioSed Sati_rday and Sunday

All rate S(:hedules ai'e approved bythe

S:C. Pubiic Serv]Ce commission _nd are
available )[0r.viewing at:eqt dffiCe.

[24 h0urs a day)

AIl:R_Jst'due accoun_ ar&sp6jectto a

$2&ob :GertifiedN6t_fi_ation Fe_

KEEp;THiS COPYEOB YOU R;RECORDSI

' = ••,:, :

Pa metro Util tJesi Irfc

1713 Suite A _Weoci_ite_k:_Ean_ns:Road

• Bi ling_i_ateti!8/20!3
. ' . . . .

&¢cou_ NUMBER
1I'10t0

i 2/_I/2_J_2 12/3i/20,12

Sewer
Eate:pehSi _
Recennec_

Fra_chseFee

S_RVCEAODi}ES-S
• 7":' h,..:. •

100 CLEMSON ROAD

.DUE DATE :p.,'_EVIBUS BALANCE

N_W CHAKG_

$,0:bO

"I'OTAL.AI'_O U NT DU6

i.

].

(-

!:

Remitl::a.nceS_u5

•Palmetro Utilities,. tnc

customer Name: McDbr!ald_'s,. J_Ray Inc dba

Ac¢ount.Nu.mber: 111010

CUrrent £har6es Due Date:l/31-12013
Total Amount Due:'$806;85

' :.i1 'I: ::::: :.: _i:.i :"i ": ;;:: :;;":;;::"; i

• •. _7 .

Palmetto UtilitieS_i:inc.
i  ;    'd mekFarms: d
Ei_i_ SC :'2_(]45_}_'5_ ...... ;

I,I;iI,IM hii,i,,iil,l;h,! h;,,hhhiM,. Jtll,.,h,II

, -..<. :[
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..>.L : . -.;::_:.i::_/i:::::ii:.:::'_:i..:.::_.:'_:_!i.:i_,::i_::i._,¸:.::::i:_..i::iii:"/i!:_ '

Office Hours.:

8:30 AiM: To.4:30 P.M.

Closed Saturdayand Sunday

AI! r_te schedules are approwad byithe

S-C.:Public Servi¢.e .comrn.i_,i6_ and are

available"f0r viewing at. our _fifice.
FQremerge,i_cies call 803=699-2422

{24 hours-a day}

All pas[.:due accounts:ate subjec[.to.a

$25.00 CerLifled N_tifidation :Fee'

KEEP THIS COPY. FOP.YOUR _ECORDg

Ralmetto u_iities; ihc

t 7i_ si_[t_ A Wo6_e'_k-"F.. arms Road

C8o3)169_:2422
.. .... Billing [Ja[e 12/10/2o.i2

ACC0.utxrNUMBS'

SERV CE I_OM SERVCETO

11/i/2012 !!/30/2012

Sewer

Late:Penalty
R.eC_me¢i.
Fran_h_s_ :Fee.

sERvI'CE ADDI_BS

100 CLEMSQNROAD

DUE DA_E : P_J=-VE)us.BALANCE

_/3/2o:_ $0..o_ "

$806.-_6.
$_.oo
$o,0o

To:rA_LAMOUN'rTO'UE

RemittanCeStub

. Pa'l.mlet[o UtJ!iti_s, lnc

Customer NameMCDONAED_S, j-_¥ iNC DBA

Account Numbe_:1110_O

Current' Charges. Due:Date: i/3/20_:2
Total Amount Due.."$806,86

,RETURN:ENVELOPE-DETACHHRRE._

PaJ_etto Utili{ies_ Inc, .
17_13_uite A:W_edc[eek Farms,:Rd

I,,M:I.I:,,II,,,,h,I,M,i,:,M_,,M.I:,,!,h.,IlIh,, h,il

. '. .
F _:::HE_:: _1

.t-:ettl:_t:'i:l_ii_r 1
: + :] :m:_il:'/_ih6.r /

+[ :: _+ : /

!*i:j
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I_EEP:THIScoPY FOR ¥0ui_ RF_¢ORI_S

.. . . , , • • i

I.

i

i

!,
!

!,
1

OffiCe:Hours:.

B:30 A,M. TO zk30 P.M.

Closed Saturday and sund_¥

All rate scheduies are approvedby the

s.c. public Service cotnmissio,n and ai-e "

available for V:i_wing at ouF effic e"

F0r: eme _e[_cies call.803-699=2=42:2:

{24 hOu_'s:aday)

Al( pasl_i_tue ai_coUnts.aresLibjeC[ to'a

$_5.00 _ertified Nbtifi_ti()n:Fee

Pal_ ettoU.l[il!ti_s:, lno.

1713 suite_:A Wbed_re_k;Farms:Road

• : ". ...... !-.. ._, --_'. '"" ....

_CCQI.JNTNUMBER

S_RWCEFROM SEp_XnCETO

10L1720!2 1013_12012

Sewer

Late: penalty
econnect

s_w_A_s

DUE'DATE: pREVI(_US:_BAI-AN_CE

NIEW'CHARGES

$SO6_B6

$0.00

,$0:00
$0_00

ReinittanceStub

Palmetto UtiJities,::inc .......

Custome{-Nat_e_MCD.ONAl_l_'S , J-RAY ING:DBA

Ac(_0ijnt:Nuriibe_'_:1_lI01)0

Current Cliarge s Du_ :Dale; _/30/2oi-2
Totat_mountDUe:$8013i86

yOT._LAM01_INi_DUE

= ..

I
I-._!"_E:.
I _a'_m_

I_ !:_._

p_ilme_o Wlitie_. Ine ....
:3:Suite;.A:;W6oclcfeek'.E_rrnsRd

Elgin_C_ 29045-87:55 '

i,,l,liil_,i].,,l;il_i_iil,,l'il:,.l't,I_,l,h,'_iitii h'l"]I
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• • .::.. • _ v>:•_ _, .,• : • • -,., : :::::::_:,_:/:::://i!':::_ii:: :!::::_iiii_i!:i:::!::i_::_

Office HOurS:

8"3DA:M.: To 4:30 P_M:
Closed Saturday and Sunday

All: ralte :schedules are.. approved bythe

S'C. Public S-ervideCornmissidfi and are

a_aitable:f0r {,iewin:gat O:u_"office.

Foremergen£ies ca 8031_69:9.-2_22

(24 :hours adaM)

All paSt.due accounts are subjecttoa
$25:Q0 Certified Notification• Fee

K'EEP ;IHISCOPY FOR YouR:RECORDS

PalmettQ Ui_ ti.es4 ]no
• . " :".: • :: i .."

17"1;3Suil_.A WO_dCreek:,,FarmsRdad

..... BJiiii._JD ate:;!!0/4i204 2' _ ...........

ACCOU.NIT _IUMBER

gli-i20:_t2 91301.201,2

h]EWCHARGES

sewe( $806.86'
kai_.:penalty $0::00
F_65oan_t $o,oo

_ICI_:ADDR,_.SS TO:TAt AI_Id.uMT DUE

i0OGLEMSON ROAD $85.58

.Remittance S:C(ut_

Palfiietto .Utilities,.lnc

Customer.Name:MCDDNgtD!S; j-l_¥ IN_ DBA
Ac¢OU ntNum bet..' 1]._0 ] 01

Cuyrent¢harges Due gate; 1013]'t20_2:
TOt#l Amoui_t. Duet $85.58

. . . . . • . '::./ .

• • . . .

i :_ : :fii_BE....

I W!_t._l:_o!_r
I m_t_m
[ Postage• . ..!:.._

Palmett0 Utilities_-Inc. - .
17_J3,,SultelA:Wo0dci_eekFarms Rd

h d,]l_i:,d!_.i!_il;lihl, J:,!.d,hh itd,_.dlll_,,,h Jf

R.C. Valdes EXH A - 022



, I _*_

Office Hours:
8:30. A:M. To.4"30 P.M:
£_lOsedSaturday andSunday

YOU RRECO_'.:KEEPTHIS coPY FOR i! ...'

PalmettO"Utilitlesi Int_
• :...:- ; '..;-:" ,. L '

1i1:3: Suite A.Wo0d¢i_0ek- F.a_ns Road

,.Biil!ngOato:gl_2Qil.z
., • .,., . .

Ai] rate schedules a_e:a.6pl_o_ed bY tl_.e
£C-.-PubliC-Sei_ice.Cemmis:sion;anda Ce

available f6i7 _/i:ew.ldg!at:O'Ur Office:

For emergen.c_es call 803_699-242_

(24' hoiJrS_a,da#)

AGEOU r_T NU]_II_.ER

111t01o
$_RvlEEFROPt'SEtW_#TO

:_/.1i201_" _73_12o!

Sewer
L_{e:,Penaity
Reconnect
Ffanchise-Fee

SERVlCeAobRi:SS'

.I OO:'GLEMSON ROAD

DUEDATE- PREVIOUS BAI_ANCE

NEW'CHARGES

806.86

Sp,,o0
$0.oo

TOTALA_dO_D_ie

$806;86

Remittance Stub-

Palmetto Utilities; nc

Customer Name: MQDONALD'S J.RA¥ INC DBA

AccoUnt.Number, i:i i0i0

CLirfetit Cha,_ge,s Due Date'.:9/3'0/2012

Total An4ount:/Due: $80618S

• • :_,F_u?._Env_ep_=Oeracu.ere._ .-

I "..ii_E_.

I/ i_fill._'!4!l_6ijl

Palmet{o Litiiifles. Inc.
1713.S_-iteiA Wood#reek Farms Rd
Elgin SC 29045-8:755

i, d,lld,,ll..1,,I,!,ld, i,h,,I,ld,,1 d.,,llll;,.,, h,il

:i_i::. :.!i....:i/./.i ., ._...: .. _

R.C. Valdes EXH A- 023
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I_EEPTHIS.COPY FOR YOURRECORDS:

Palmetto U'ti[i_ie's,.Inc

Office HoUi_S:

m3oA.M..To4i30.P,1_.
closed SaXUrda¥ and Sunda_

All r_ite schedUIeS areal_P rOqed by the

S.C.pd!SliC..Servi_e Comi_i_sto_ ai_d are

avaiiab|e _for.vie'_/ir)l_ at _tir 0ffiFe.

For em.ersendes" cai1_803_699 ÷2:422-

(24 ho'ars.a da¥_

.p,emitta_ce Stu'b

Paimetto':Utili_i)s; In._

• " . i"i.. " 's j.P-,AYINGDBAGuSlmrffer Narne:MCl_ONALD' , _ ....

Account-_Uhib'erHiliOFIO

CUi're n_ Ch_irges.Due .Date:813_li201 2
Totai:Amouri_ oue: $_06J_6

":i_ )=- "

. - . .

I.- ._ _

Palmetto Utilities. Inc.
l:7_13:.:Suite:.A:_6_ddmet_'Farms Rd

i:,,lil:i:ili:ill;.,l.lil, i,l,,I, li.i,hl.l,i.,,,ll!i,-,l"ll:

-,j;

R.C. Valdes EXH A- 024



!

Offite_Hour,s:.

8"30.A.M. To.4;30 P;M,

Closed Satur.d ay and' S.undaV:

All rate'schedules are approved_by the

S.C. PiJbli.c:servic_ Commissi0n and are

available,for viewing at odr office.

For emerl_endes call 803-699_242.2

(24 hours a day)

KEEP THIS COPY FOR YOU.F,:RECORD.S ..........

Palmetto UtilitieS, ]no

i71:3iSui{e.A Woodareek.:Facms Road
.... ..,=.. -,. . .

Elgin,5oqth Camliha 2:9045

.. B1.Ing:Date,'_1!_':20,12

ACCOUNTNUM'BER
.:. • :

111o.:10

611/20-i ;_ 6/3012012

Sewer
Late Pena ty

Rec0n.n.ect
Franchise Fee

sERwcE_DO_ESS
100 GLEMSO N RQAD

DuE DAi'E P'RE_/io.Os.aALA'NCE

B/6120t"2, $0_00

NEW CHARGES

$8o6:86
$0_oo
$0.Q.Q
$0.00:

I
I
i

Remittance Stul_:

Pal.mett0 Uti!ities_ Inc

Customer Name:MCDaNAED'$, 3_RA[Y INO DBA.

AcdoUntNumber, t110_:O;

Cufrent Cha rges :Due-Date_ 8-/0_2g-12

Total AmolJl!t Due: $806.86

,_ RE]LIRN ENVELOPE'-DET'ACR:HERE_ ;"

Palmetto: Ut_l_ties, }_c,
i7t 3 Suite AW6odcreek Farms Rd
Elgin SC 29045-8755

I,J,Ih/, ].,,I,,lihl .I ,hi,,,1,i,hJ,l,,,,llll., ,,6,11

.H'ERI_

/ m ail_"h'!!hout

R.C. Valdes EXH A - 025
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•O'd_TO _viER

!q_4.,:,_':-t • " 'S

J,RA¥ 1146- DBA MGD:ONALD "

. ., . . . ...-

• ._. _._, q_ ._,.,p,_L .,_.
. _ • _nk_, _r4i_ I_%._,!_ _ ,

•,_.,._:_ rl. :'_1 _-_ " : " -

• = . -i_4_-:_UBE!_
- • -_._ ,_.O, 6_' ' ". " : _'. i

_i _. : Y,_ '_ .... ;; ;;_¢t__':.A_":_-,'_" ...... _ 8¢_459u_'z- '_ -* " "..... . _,- . _{_,,_,_.I _, ...... ' 7.--' ...... i, ...u,,,g'.......
.... _ ,--_ r.,OM_, ....... . -. '_.S-C,._X ..... .. ..,_1,_,_ -........: ._,,,_(_NG_ ...... . • ...

"!:. " y2 FOR...K:_!_.':--'. 4 :. .... • . •
OFE_,G!;. . :... .. -

-I
. ; .. fe_s _,!l::aocoen_

= • . . i

RC. Valdes EXH A- 026
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